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Gen er a l  Mar k in g  Gu id an ce  
 
 

 All candidates m ust  receive the sam e t reatm ent . 

Exam iners m ust  m ark the first  candidate in exact ly the 

sam e way as they m ark the last .  

 Mark schem es should be applied posit ively. Candidates 

m ust  be rewarded for what  they have shown they can 

do rather than be penalised for om issions. 

 Exam iners should m ark according to the m ark schem e, 

not  according to their  percept ion of where the grade 

boundaries m ay lie. 
 

 There is no ceiling on achievem ent . All m arks on the 

m ark schem e should be used appropriately. 

 All of the m arks on the m ark schem e are designed to be 

awarded. Exam iners should always award full m arks if 

deserved, i.e. if the answer m atches the m ark schem e. 

Exam iners should also be prepared to award zero m arks 

if the candidate’s response is not  worthy of credit  

according to the m ark schem e. 

 Where som e judgem ent  is required, m ark schem es will 

provide the pr inciples by which m arks will be awarded 

and exem plificat ion m ay be lim ited. 

 When exam iners are in doubt  regarding the applicat ion 

of the m ark schem e to a candidate’s response, the team 

leader m ust  be consulted. 
 

 Crossed out  work should be m arked UNLESS the 

candidate has replaced it  with an alternat ive response. 



 

 

Pap er  1   

SECTI ON A  

Assessm ent  Object ive:  

 AO1 – read and understand a variety of texts, select ing and 

ordering inform at ion, ideas and opinions from  the texts 

provided. (30 m arks)  

Tex t  On e  
 

Quest ion 

Num ber 

Answer Mark

1  One m ark for any t w o  of the following:  

 had a fair ly sheltered childhood 
 did not  have access to phones 

 did not  have access to social m edia 

 believed what  her parents told her 

 agreed with her parents 

 thought  her parents knew everything 

 

   

(2 x 1)  
 

( 2 )  

 
Quest ion 

Num ber 

Answer Mark 

2  One m ark each for any t w o  of the following:  

 she was able to see first -hand accounts 

 she started understanding m ore 

 she was engaging with what  she saw 

 she was able to see pictures and videos of events 

 she wholly experienced what  was going on 

 it  gave her inform at ion /  fully aware 

 it  allowed her to express herself 

 

 

 (2 x 1)  ( 2 )  

 
Quest ion 

Num ber 

Answer Mark 

3  One m ark each for any f ou r  of the following i n  ow n  

w or d s  where possible:  

 it  has helped her to express her ideas 

 it  has developed her self-confidence 

 she can find out  inform at ion 

 she can find different  aspects/ perspect ives of a 

story 

 it  helped her to be less self-conscious and worr ied 

 she was able to take part  in debates with her 

fam ily 

 she felt  able to cont radict  her fam ily 

 she felt  educated 

 she felt  liberated 

 

 

 

 (4 x 1)  ( 4 )  



 

 

 
 
 Quest ion    

Num ber 

Answer Mark

4  One m ark each for any t h r ee of the following i n ow n  w or d s  

where possible:  

 it  enables people to have m ore social interact ion 

(allow social)  

 it  helps with understanding world events and problem s 

 it  provides support  and evidence in discussions with 

fam ily and fr iends 

 it  enables m ore challenging discussions 

 there can be discussions with st rangers about  

im portant  issues/ events 

 it  has helped with awareness of global/ world problem s 

 

 

  (3 x 1)  ( 3 )

 
 

Quest ion 

Num ber 

Answer Mark

5  One m ark each for any t w o of the following:

 it  incites change/ m akes a change 

 it  involves oneself in social act ions 

 it  form s individual thoughts/ opinions 

 it  gives power to m ake changes 

 it  is universally usable 

 

 

                                                                          (2 x 1)  
 

( 2 )  

 

   



 

 

 

Tex t  Tw o  
 

Quest ion 

Num ber 

Answer Mark

6  One m ark each for any t w o of the following:

 unable to protect  loved ones 

 know lit t le about  children’s m istakes 

 are less educated about  dangers 

 are less able to offer wisdom  or guidance 

 

   

(2 x 1)  
 

( 2 )  

 
Quest ion 

Num ber 

Answer Mark

7  One m ark each for any t w o  of the following:  
 dist rust  

 dishonesty 
 com m unicat ion difficult ies 

 

 

 

  (2 x 1)  ( 2 )

 
 
 

Quest ion 

Num ber 

Answer Mark

8  One m ark each for any t h r ee of the following i n  o w n  

w or d s where possible:  
 (CEOP -  allow)  educates people 

 (CEOP)  t r ies to keep children safe  

 (CEOP)  prosecutes wrongdoers  

 there have been m any developm ents in educat ion in 

recent  years 

 m ore guidance for all young people 

 (NSPCC)  suggests an em phasis on reducing threats 

from  other young people  

 

  (3 x 1)  ( 3 )
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   



 

 

 
 
 
 
 

Quest ion 

Num ber 

Answer Mark 

9  One m ark each for any t w o  points. 

One m ark for quotat ion in support  of each  point . 

                                                                                    

Point                                  Quotat ion 

Parents m ust  

com m unicate with 

teenagers (1)  

‘engaging in open 

discussion’ (1)  

Parents always pay 

at tent ion to what  their  

children are doing (1)  

‘showing a consistent  

interest  in their  pat terns 

of behaviour’ (1)  

Parents m ust  be honest  

when talking to 

teenagers (1)  

‘talking to teenagers 

openly can only pay 

dividends’ (1)  

Parents should set  

lim its on teenage 

behaviour from  the 

beginning (1)  

‘firm  boundaries from  

the outset ’ (1)  

There are som e 

pract ical things parents 

can do (1)  

‘Ensuring that  laptops 

are not  used in 

bedroom s’/ ’ prevent ing 

m obile phone and 

internet  access late in 

the evening’/  ‘keeping 

such devices away from  

children at  night - t im e’ 

(1)  

Parents m ust  believe 

that  they are r ight  (1)  

‘what  they know to be 

sensible behaviour’ (1)  

Parents m ust  not  

deviate from  their  rules 

(1)  

‘a firm  stance’/  

‘consistency is vital’ (1)  

 

Reward all valid responses and use of evidence. 

 

 (2 x 2)  ( 4 )  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 
 

Bot h  Tex t s 

 
 

Quest io

n 

Answer Mark

1 0  Accept  EI THER choice:  

For chosen text :  (4 m arks)  

Tw o m arks for choice stated with clear personal response shown;  

Tw o  m arks for clear reference to text  with exam ples given 

from  text  to support  choice m ade e.g. 

Text  1 
 is a first -person account  
 is inform al 

 is colloquial/ chat ty in style 

 includes  the audience e.g. ‘you’, ‘us’ 

 is posit ive in prom ot ing the use of social m edia and the 

I nternet  

       Text  2 
 is aim ed at  parents  

 uses inclusive pronouns to engage reader e.g. 

‘we’, ‘us’ 

 has a form al tone 

 uses evidence from  organisat ions  

 is negat ive and focuses on dangers 

 
For the other text :  (2 m arks)  

On e m ark for a clear personal response for reason text  not  

chosen. 

On e m ark for an exam ple to illust rate reason. 
 
Marks m ay be awarded for developm ent  of points as well 

as reference. 
 
Close cr it ical analysis of language is an acceptable 

response. 
 
Exam iners m ust  evaluate answers on their  m erits and be 

alert  to unusual responses which are, however, just ified by 

evidence. 

 
Reward all valid responses that  clearly state the reasons for 

the choices m ade. 

 

   
(4 +  2)  

 
( 6 )  

 

   



 

 

SECTI ON B  

Assessm ent  Object ives:  

 AO1 – read and understand a variety of texts, select ing and 

ordering inform at ion, ideas and opinions from  the texts 

provided. (10 m arks)  
 

 AO2 – adapt  form s and types of writ ing for specific purposes 

and audiences using appropriate styles. (20 m arks)  

 AO3 – Write clear ly, using a range of vocabulary and sentence 

st ructures, with accurate spelling, paragraphing, gram m ar and 

punctuat ion. (5 m arks)  
 

Quest io

n 

I ndicat ive content  

1 1  A suitable register for a website cont r ibut ion should be adopted. 

Candidates should address all areas. The following list  indicates som e 

points that  candidates m ay m ake but  there are other possibilit ies. 

Som e candidates m ay interpret  the task m ore widely and use other 

exam ples than those m ent ioned in the passages. 

Th e b en ef i t s:  

 provides inform at ion 

 presents inform at ion in a way which engages teenagers 

 provides instant  updates 

 is often live 

 develops self-confidence 

 im proves social skills 

 is em powering 

 is universally available 
 
Th e p r ob lem s:  

 parents feel powerless 

 parents do not  know what  teenagers are doing 

 parents feel they cannot  offer guidance 

 cyberbullying from  peers 

 inappropriate contact  from  unsuitable adults/ groom ing 

 access to adult  content  

 lack of parental supervision 

 som e parents allow access to unsuitable gam es 
 
Ad v ice f o r  p ar en t s an d  t een ag er s:  

 use it  carefully 

 use it  for  posit ive reasons 

 parents should discuss their  concerns with teenagers 

 parents m ust  have clear lim its 

 parents should lim it  t im e on line  

 parents should be consistent  

 children should be vigilant / careful and take responsibilit y  
 
Reward all valid points. 



 

 

AO1  

Use professional judgm ent  to award up to a m axim um  of 10 m arks according to the 

following gr id. Placing in any of the m ark bands should be on a ‘best - fit ’ basis. 
 

Level Mark Descriptor 
Candidates should have:  

Lev el  0  0 No rewardable m ater ial 

Lev el  1  1-2  referred to at  least  o n e bullet  point  
 included a sm all num ber of points with som e relevance 

 included som e basic reference to the issues 

 dem onst rated a lim ited abilit y to locate and ret r ieve 

ideas and inform at ion 
 given a relevant  am ount  of lim ited detail 

Lev el  2  3-4  offered com m ent  on at  least  t w o  of the bullet  points 
 given som e relevant  points 

 dem onst rated som e awareness of the issues 

 brought  in som e relevant  support ive points or evidence 

 offered detail based on som e relevant  inform at ion 

 showed som e reasonable awareness of the problem s 

and benefits 

Lev el  3  5-6  covered all t h r ee bullet  points securely 
 offered a reasonable num ber of relevant  points 

 dem onst rated sound awareness of the issues 

 showed secure appreciat ion of posit ive and negat ive 

aspects 
 used appropriate m aterial relevant ly 

 showed sound awareness of all 3 bullet  points 

Lev el  4  7-8  covered all t h r ee bullet  points system at ically 
 offered a good num ber of relevant  points, probably such 

as those suggested in indicat ive content  

 dem onst rated sustained considerat ion of the 

issues 

 m ade well- focused, pert inent  com m ents about  all 

aspects 
 used evidence in an effect ive way 

 dem onst rated a good appreciat ion of all 3 bullet  points 

Lev el  5  9-10  covered all t h r ee bullet  points in appropriate depth 

 offered a wide range of relevant  points such as those 

suggested in indicat ive content  

 dem onst rated st rong regard to the issues 

 presented well- focused com m ents with st rong 

reference to all aspects 

 supported their  points st rongly with apt  and well-  

chosen exam ples 
 showed st rong insight  into all 3 bullet  points 

 
 
 
 
 



 

 

AO2  

Use professional judgm ent  to award up to a m axim um  of 20 m arks according to the 

following gr id. Placing in any of the m ark bands should be on a ‘best - fit ’ basis. 
 

Level Mark Descriptor 

  0 No rewardable m ater ial 

Lev el  1  1-4  som e indicat ion that  the text  is intended as a website 

cont r ibut ion 
 som e lim ited at tem pt  to engage reader in subject  

 basic ability to fit  language to required task 

 has at  least  som e acknowledgem ent  of the intended 

audience 

Lev el  2  5-8  a fair  at tem pt  to create a website cont r ibut ion in a suitable 

form at  

 generally adopts reasonably appropriate tone, but  not  

sharply convincing or consistent  
 som e at tem pt  to fit  language and style to 

purpose 

 has som e register relevant  to the specified 

audience 

Lev el  3  9-12  sound in its capacity to wr ite appropriately for a website 

cont r ibut ion 

 a clear grasp of how to relate to the specified 

audience 

 writes with sound cont rol over style and tone 

 choice of register and vocabulary relates soundly to 

audience

Lev el  4  13-  

16 

 writ ing shows good appreciat ion of required 

approach and form at  for a website cont r ibut ion 
 a good, well-chosen tone of voice 

 vocabulary varied, flexible and appropriate to the task 

 relates well to the intended audience, with use of 

appropriate register 

Lev el  5  17-  

20 

 style and st ructure very successful and highly 

appropriate to a website cont r ibut ion 
 successful and consistent  adopt ion of apt  tone 

 choice of register and vocabulary ext rem ely well-  adapted 

to audience, com m unicat ing effect ively and lucidly 

 engages audience with sym pathy, flair  and assured 

language cont rol 
 an excellent , percept ive awareness of form at  

 
 
 
 
 
 
   



 

 

AO3  ( QW C)  

Use professional judgem ent  to award up to a m axim um  of 5 m arks according to the 

following gr id. Placing in any of the m ark bands should be on a ‘best - fit ’ basis 
 

Level Mark Descriptor 

Punctuat ion Gram m ar Spelling 

Lev el  0  0 No rewardable m ater ial 

Lev el  1  1 Basic punctuat ion is 

used with som e cont rol 

Gram m at ical 

st ructuring shows 

som e cont rol 

Spelling of 

com m on 

words is usually 

correct ,  though 

inconsistencies are 

present  

Lev el  2  2 Full stops, capital 

let ters, quest ion m arks 

are used, together with 

som e other m arks, 

m ost ly correct ly 

Gram m at ical 

st ructuring of simple 

and som e com plex 

sentences is usually 

correct  

Spelling of sim ple 

words and m ore 

com plex words is 

usually correct  

Lev el  3  3 Cont rol of 

punctuat ion is 

m ost ly 

secure, including use 

of speech m arks and 

apost rophes 

Gram m at ical 

st ructures are 

accurate and used 

to convey 

m eanings clear ly, 

with only 

occasional errors 

Spelling of a wide 

range of words is 

accurate 

Lev el  4  4 Punctuat ion is accurate, 

with a wide range of 

m arks used 

to enhance 

com m unicat ion, 

according to the 

part icular focus within 

this t r iplet

A wide range of 

gram m at ical 

st ructuring is used 

accurately and 

effect ively to 

exam ine the writer ’s 

chosen issues 

Spelling is alm ost  

always accurate, 

with only 

occasional slips 

Lev el  5  5 Cont rol of the full range 

of punctuat ion m arks is 

precise, enabling 

intended em phasis and 

effects to be conveyed 

(e.g. by the deploym ent  

of sem i-colons, pairs of 

com m as or dashes to 

indicate apposit ion or 

interpolat ion)  

Gram m at ical 

st ructuring is 

am bit ious and 

assured, with 

sophist icated cont rol 

of expression and 

m eaning 

Spelling of a wide 

and am bit ious 

vocabulary 
is consistent ly 

accurate 

 
 
 
 
 
 
 
 
 
   



 

 

SECTI ON C 

Assessm ent  Object ives:  

 AO2 – adapt  form s and types of writ ing for specific purposes and audiences using 

appropriate styles. (25 m arks)  

 AO3 (QWC) – write clearly, using a range of vocabulary and sentence st ructures, with 

accurate spelling, paragraphing, gram m ar and punctuat ion. (10 m arks)  

 
Quest ion 

Num ber 

I ndicat ive content  

1 2  ( a)  As no audience is specified, the exam iner is assum ed to be the 

audience. 
 
Candidates are free to agree or disagree with the statem ent  and m ay 

present  a variety of argum ents. 
 
Content  m ay include references to:   

 posit ive points e.g. the skills that  can be acquired;  the knowledge 

that  can be gained;  the social aspects of online gam ing;  that  

m oderat ion is im portant  

 negat ive points e.g. the addict ive nature of the gam es;  the 

violence;  unsavoury set t ings;  the im m oral nature of the content . 
 
Exam iners should be open to a wide range of interpretat ion. 

 
Quest ion 

Num ber 

I ndicat ive content  

1 2  ( b )  No indicat ive content  can be specified, since candidates m ay choose to 

interpret  the t it le as they wish. 
 
Candidates should be rewarded for such qualit ies as a sense of dram a, 

vivid descr ipt ion, excitem ent  or suspense. 
 
Exam iners should be open to a wide range of interpretat ion. 

 

NB:  Explicit  reference to the t it le m ay not  be m ent ioned unt il the end of 

the story. 

 
Quest ion 

Num ber 

I ndicat ive content  

1 2  ( c)  Candidates m ay choose a range of views which m ay be real or 

im aginary. These m ay be pleasant  and at t ract ive but  m ay also be 

unpleasant . The views m ay be rural, coastal, urban or indust r ial.  
 
Candidates should be rewarded for their  powers to evoke a sense of 

place and atm osphere, using effect ive vocabulary. 
 
Exam iners should be open to a wide range of interpretat ion. 

 
 
 
 



 

 

AO2  

Use professional judgm ent  to award up to a m axim um  of 25 m arks 

according to the following gr id. Placing in any of the m ark bands should be 

on a ‘best - fit ’ basis 

Level Mark Descriptor      
General 

Character ist ics

Purpose and 

Audience

Com m unicat ive 

Effect iveness 

Organisat ion

Lev el  0  0 No rewardable m ater ial 

Lev el  1  1-5 The writ ing 

achieves 

l im i t ed  

su ccess  

at  a basic 

level 

There is 

l i t t l e  

aw ar en ess 

of the 

purpose of 

the writ ing 

The writ ing 

uses a l im i t ed  

vocabulary and 

shows l i t t l e  

v ar ie t y  of 

sentence 

st ructure 

Organisat ion 

of the 

m aterial is 

sim p le with 

l im i t ed  

su ccess  

in int roducing 

and 

developing 
a response 

Lev el  2  6-10 The writ ing 

expresses 

ideas 

which are 

b r oad ly  

ap p r op r ia t e  

There is 

som e 

g r asp  of the 

purpose of 

the writ ing 

The writ ing 

shows som e 

ev id en ce o f  

con t r o l  in the 

choice of 

vocabulary and 

sentence 

st ructure 

Organisat ion 

of the 

m aterial 

shows som e 

g r asp  of text  

st ructure, 

with opening 

and 

developm ent , 
and b r oad ly  

ap p r op r ia t e  

paragraphing 

Lev el  3  11-15 The writ ing 

expresses and 

develops ideas 

in a clear , 

o r g an ised  

way 

There is a 

g en er a l l y  

clear  

sense of the 

purpose of 

the writ ing 

The writ ing 

includes w el l  

ch osen  

vocabulary and 

shows som e 

ev id en ce o f  

cr af t i n g  in the 

const ruct ion of 

sentences 

Organisat ion 

of the 

m aterial is 

m ost ly  

sou n d ,  

with a clear  

text  st ructure, 

con t r o l led  

paragraphing 

to reflect  

opening, 

developm ent  

and closure, 

together with 

secu r e u se of 

cohesive 

devices 

 
 
 
 
 



 

 

 
 

Lev e l  4  16-20 The writ ing 

presents 

ef f ect i v e 

an d  

su st a in ed  

ideas 

There is a 

secu r e, 

su st a in ed  

realisat ion of 

the purpose 

of the 

writ ing 

The writ ing 

has 

ap t ly  

ch osen  

vocabulary 

and 

w el l -  

con t r o l led  

variety in the 

const ruct ion 

of sentences 

Organisat ion 

of the 

m aterial is 

f u l l y  secu r e ,  

with a w el l -  

j u d g ed  

text  st ructure, 

ef f ect i v e 

paragraphing 

and 

su ccessf u l  

u se o f  a  

r an g e  

of cohesive 

devices 

between and 

within 

paragraphs 

Lev el  5  21-25 The writ ing 

achieves 

p r ecision  an d

clar i t y  in 

present ing 

com p el l in g  

and 

f u l l y  

d ev elop ed  

ideas 

 

There is 

st r on g , 

con sist en t  

f u l f i lm en t  of 

the writ ing 

task, sh ar p ly  

f ocu sed  on 

the 

writer ’s 

purpose 

The writ ing 

has an 

ex t en siv e 

vocabulary 

and 
m at u r e  

cont rol 

in the 

const ruct ion 

of v ar ied  

sentence 

form s 

Organisat ion 

of 

m ater ial is 

assu r ed ,  with 

sop h ist i ca t ed  

cont rol of text  

st ructure, 

sk i l f u l l y  

su st a in ed  

paragraphing 

and the 
ef f ect i v e  

ap p l i cat ion  

o f  

a w id e r an g e 

of m arkers of 

textual 

cohesion 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

AO3  ( QW C)  

Use professional judgm ent  to award up to a m axim um  of 10 m arks 

according to the following gr id. Placing in any of the m ark bands should be 

on a ‘best - fit ’ basis. 

Level Mark Descriptor 

Punctuat ion Gram m ar Spelling 

Lev el  0  0 No rewardable m ater ial 

Lev el  1  1-2 Basic punctuat ion is 

used with som e 

cont rol 

Gram m at ical 

st ructuring shows 

som e cont rol 

Spelling of com m on 

words is usually 

correct ,  though 

inconsistencies are 

present  

Lev el  2  3-4 Full stops, capital 

let ters, quest ion 

m arks are used, 

together with som e 

other m arks, m ost ly 

correct ly 

Gram m at ical 

st ructuring of simple 

and som e com plex 

sentences is usually 

correct  

Spelling of sim ple 

words and m ore 

com plex words is 

usually correct  

Lev el  3  5-6 Cont rol of 

punctuat ion is 

m ost ly secure, 

including use 

of speech m arks and 

apost rophes 

Gram m at ical 

st ructures are 

accurate and used 

to convey m eanings 

clear ly, with only 

occasional errors 

Spelling of a wide 

range of words is 

accurate 

Lev el  4  7-8 Punctuat ion is 

accurate, with a 

wide range of m arks 

used to enhance 

com m unicat ion, 

according to the 

part icular focus 

within this t r iplet  

A wide range of 

gram m at ical 

st ructuring is used 

accurately and 

effect ively to 

exam ine the writer ’s 

chosen issues 

Spelling is alm ost  

always accurate, 

with only occasional 

slips 

Lev el  5  9-10 Cont rol of the full 

range of 

punctuat ion 

m arks is precise, 

enabling intended 

em phasis and 

effects to be 

conveyed (e.g. by 

the deploym ent  of 

sem i-colons, pairs of 

com m as or dashes 

to indicate 

apposit ion or 

interpolat ion)  

Gram m at ical 

st ructuring is 

am bit ious and 

assured, with 

sophist icated cont rol 

of expression and 

m eaning 

Spelling of a wide 

and am bit ious 

vocabulary is 

consistent ly accurate 
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